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At Shore Medical Center, our commitment to serving our 
community has never been stronger.  Throughout 2014, 
our core ideals of quality, safety and patient satisfaction 

strengthened Shore’s already solid reputation as a resource that 
people can depend on in times of need.

Shore is the only hospital in New Jersey to be recognized by the 
Planetree Organization for our commitment to patient centered care.  
I am proud of each and every member of the organization whose 
hard work and dedication enabled us to achieve this exclusive honor.

In addition to the Planetree Designation, Shore received its three-
year accreditation from The Joint Commission for meeting that 

organization’s rigorous standards for excellence.  At the same time, 
we were honored with advanced certification as a Primary Stroke 
Center and The Joint Commission’s Gold Seal of Approval® for Spine 
Surgery and our Hip and Knee Joint Replacement programs.  

The Joint Commission also recognized Shore as a 2013 Top 
Performer on Key Quality Measures®, including heart attack, heart 
failure, pneumonia and surgical care. We were the only hospital in 
Atlantic County to receive an “A” grade in the Leapfrog Group’s Fall 
2014 Hospital Safety Score.

While we are appreciative of those accolades, we are always 
committed to ways to excel and improve. We introduced 
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Computerized Provider Order Entry (CPOE). A Laborist Program 
was established to ensure that there is a physician available 24/7/365 
when expectant mothers go into labor. We continue to align 
ourselves with the top names in healthcare, including most recently, 
Mayo Clinic Laboratories. We are offering the community we serve 
convenient access to care that they never had before. 
 
Together, we continue to raise the bar for clinical excellence and 
foster a culture of quality, safety and satisfaction.   None of it would 
be possible without the guidance of our Board of Trustees, and the 
passion of our physicians, nurses and staff at every level.  

Shore Medical Center has established and maintains a standard 

for excellence that will sustain us. It is my great privilege to be a 
part of  this organization, which from top to bottom, continually 
demonstrates a desire to improve in every way.

Sincerely,

Ron Johnson
President & Chief Executive Officer, Shore Medical Center
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On behalf of the Board of Trustees of Shore Medical Center, Shore 
Memorial Health System and its affiliated entities, we would like to 
thank the incredible team at Shore Medical Center for their passion, 

hard work and dedication throughout the past year.

It is truly mind boggling when we look back at where we came from and 
where we are today. From the beautiful Surgical Center and advancements 
in technology, to the warm and compassionate care we give our patients 
and each other, we are truly proud.

Through the development of Shore Physicians Group and Shore Quality 
Partners, we have welcomed many new physicians and specialists, who 
allow us to serve our community like never before. Plus, we have aligned 
ourselves with other top medical centers and laboratories, and this strategy 
enables those in the area to receive the highest level of care close to home.

Though we have grown, we will always hold true to our roots of servicing 
and caring for the local community. This includes not only providing 
first class service and care to those who come to us as patients, but also 
caring for the needs of the community outside the hospital. We salute the 
management’s strong commitment to supporting events and initiatives, 
whether it be with a check, giving of their time, or sharing of resources 
and ideas. Over the past five years, Shore donated more than $900,000 to 

A Note From The Board Chairs
Of Shore Medical Center and the Shore Health System

support a variety of causes in areas including Somers Point, Northfield, 
Linwood, Egg Harbor Township, Ocean City and Ventnor. It is the right 
thing to do and we tip our hats to those who make it all happen.

In addition to these efforts, we would like to give special thanks to our 
doctors, nurses and our entire staff for providing the highest quality 
of care to our patients and families. We would like to acknowledge the 
contributions of our volunteers. They generously give so much of their 
time to help to enhance the patient experience, and in many cases serve 
as our ambassadors. We would also like to give our appreciation to the 
hard working members of the Foundation and Auxiliary for their tireless 
fundraising efforts.

We are also very pleased to see how the new management team has 
adapted its operating strategy to the ever-changing climate of the health 
care industry. The team is proactively studying the latest trends and looking 
ahead, all while remaining nimble enough to react when necessary. We 
applaud their efforts to always look at efficiencies without sacrificing the 
care we provide.

The bottom line is that we are putting our assets to work, we are seeing the 
results, and our entire community is benefiting. Thank you.

In appreciation,

David Beyel, Chairman
Shore Memorial Health System Board of Trustees
   

Gerald J. Corcoran, Esq., Chairman
Shore Medical Center Board of Trustees 
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Shore Medical Center, in partnership with Cape Regional Medical Center and Inspira 
Health System is part of a Health Information Exchange called NJ SHINE.  This 
Health Information Exchange is comprised of a Physician Portal and a Patient Portal. 
The Patient Portal is designed to help improve the healthcare for patients through 
the real-time sharing of medical information. Patients can view test results, reports, 
medications and other healthcare information on services provided by Shore Medical 
Center, Inspira and Cape Regional quickly and efficiently. This greatly impacts a 
patient’s continuity of care by providing timely access to healthcare information, 
avoiding unnecessary lab tests or prescribing medications that might interact with 
other medications the patient is on. The Physician Portal and Patient Portal can be 
accessed at www.shoremedicalcenter.org .

As part of the Advanced Pulmonary Diagnostic program, Dr. Bennett Ojserkis strives 
to provide the most current, efficient, safest, and least invasive methods to diagnose 
and stage lung cancer. Lesions in the center of the chest, but outside the air passages, 
and lesions in the periphery of the lung have long required surgical or other invasive 
procedures for sampling. Dr. Ojserkis is accomplished and an early adopter of 
endobronchial ultrasound (EBUS) transbronchial needle aspiration for the former and 
electromagnetic navigation bronchoscopy for the latter. Both of these, however, require 
proximity of the lesion to either a large or small airway. Frustratingly, not all suspicious 
structures in the chest are near an airway, and some of those are near the esophagus 
(food tube). Consequently, Dr. Ojserkis is now also deploying the same EBUS scope via 
the esophagus and performing transesophageal needle biopsies from there. This allows 
access with limited invasiveness to even more structures in the chest. All of these 
procedures are complementary and are the most effective way to determine best care 
for a difficult disease.

EMBRACING TECHNOLOGY
Physician and Patient Portals

Advanced Pulmonary Diagnostics



8

A Comprehensive Program of Oncology Services
A cancer diagnosis is an experience that is unique to every 
individual. At Shore Medical Center, we respond to each patient with 
optimism and real solutions: a comprehensive, nationally recognized 
program combining the best available technology, experts in the field 
and quality services, including our state-of-the-art facility. The Shore 
Cancer Center was designed with one goal in mind: fulfilling our 
continuing mission to provide the most advanced healthcare services 
by using a multidisciplinary approach for you and your family in a 
warm and caring environment.

A Nationally-Recognized Cancer Care Program
Since 1987, Shore Medical Center has received approval from the 

Cancer Center

CENTERS OF 
EXCELLENCE
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American College of Surgeons Commission on Cancer by meeting 
or exceeding the organization’s stringent standards for patient 
care. Only one in four community cancer programs nationwide are 
qualified to earn this level of approval. 

The Shore Cancer Center specializes in prevention, advanced 
pulmonary diagnostics, early detection, radiation oncology, 
medical oncology, nurse navigation and support services, including 
nutritional support, guided imagery, social services, tobacco 
prevention and treatment and a cancer survivorship program. 

Advanced Pulmonary Diagnostic Center
Shore’s Advanced Pulmonary Diagnostic Center offers a one-
stop setting designed to provide you with a fast, convenient 
and comprehensive way to have lung nodules and other lesions 
evaluated or monitored optimally and with state-of- the-art skills and 
technology. We also provide expedited services in giving a timely 
diagnosis and treatment approach for those with lung cancer.

Under the direction of leading area pulmonologist Dr. Bennett 
Ojserkis, we have brought together the region’s most passionate 
and highly skilled pulmonary team. Every patient receives thorough 
testing and consultation to determine their best course of action, 
thereby minimizing unnecessary medical or surgical procedures.

Highlights of 2014
This year, Shore Medical Center’s Cancer Center celebrated its 10th 
anniversary of serving the community in its three-story standalone 
building across the street from Shore Medical Center. The Cancer 
Center also celebrated its first full year of its new Medical Oncology 
Suite, allowing Shore to better serve people in southern New Jersey 
who require cancer treatment. The suite includes eight spacious 
infusion therapy bays, three exam rooms, a family waiting room, 
blanket warmer, nutrition center and a fully equipped and stocked 
pharmacy with a full-time oncology pharmacist. 
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The Shore Advanced Spine & Orthopedic Institute (ASOI) is unparalleled, 
offering a comprehensive continuum of care within a highly integrated 
healthcare delivery network that takes our patients from diagnosis through 
treatment and rehabilitation. We help patients deal with everything from 
everyday aches and strains to sports injuries, serious spine and orthopedic 
injuries and disease, as well as joint replacement and reconstruction. Our goal 
is to return our patients to normal function as quickly 
and safely as possible.

Shore Medical Center’s Spine Surgery and Hip and 
Knee Replacement programs have received the Gold 
Seal of Approval® for healthcare quality by The Joint 
Commission. 

Advanced Care from the Region’s Top Physicians
The exceptional spine surgeons at Shore Medical Center have access to some 
of the most advanced technology available in their fields. When a patient’s 
problem exceeds our advanced capabilities, Shore’s affiliation with Penn 
Medicine and our membership in the Jefferson Neuroscience Network allow 
for a seamless transfer of care to specialists at these two leading Philadelphia 
healthcare providers, in addition to the area’s most exceptional and passionate 
physicians.

Joint Replacement & Spine Education
Joint and spine education classes are offered regularly for patients about to 
undergo joint replacement or spine surgery, as well as for the community at 
large through Shore’s Advanced Spine & Orthopedic Institute.

Highlights of 2014
Through Shore Medical Center’s Rapid Recovery hip and knee replacement 
program, patients are able to recover from their surgery much faster, 
sometimes leaving the hospital in just 24 hours.  The procedure simply moves 
the surrounding muscles out of the way instead of cutting them, drastically 
improving the patient’s recovery time.  In 2014, Shore’s ASOI averaged a 
very impressive 94 percent overall patient satisfaction for hip and knee 
replacements, with an average length of stay of less than two days.  

Advanced Spine & Orthopedic Institute
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Advanced Spine & Orthopedic Institute

 Shore Medical Center’s Orthopedic Surgeons (from left to right):Dr. Richard Islinger, M.D.; Stephen J. Zabinski, M.D.;  

Frederick G. Dalzell, M.D.; George C Alber, IV, M.D.; Eugene J. DeMorat, M.D.; Bradford S Tucker, M.D.; Joseph S. Harhay, M.D.; Dr Zachary Post, M.D.
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Saving Lives. Improving Lifestyles.
Shore’s CardioVascular Institute brings university setting cardiac and vascular 
services to the community. The facility houses sophisticated technology for 
the diagnosis and treatment of disorders of the heart and circulatory system. 
Shore’s comprehensive cardiac care program includes advanced diagnostic 
capabilities and treatment options, as well as prevention, rehabilitation and 
education for those with coronary and vascular disease. Shore’s 138,000-square-
foot Surgical Pavilion includes a state-of-the-art cardiovascular services suite 
for invasive procedures such as cardiac catheterizations. Patients in need of 
less invasive testing, including EKGs and echocardiograms, can also have their 
testing done in the CardioVascular Institute. Shore also offers a non-invasive 
heart and lung testing center, featuring cardiac stress testing, holter-monitoring 
and transesophageal echocardiography.

Penn Heart and Vascular at Shore Medical Center
As a member of Penn Heart and Vascular, Shore Medical Center provides 
residents of the community with access to a number of high-tech diagnoses, 
treatments and services. Our affiliation with this national leader in heart care 
enhances the level of extraordinary cardiac care available in our CardioVascular 
Institute – and provides quick, coordinated access to a wide range of world-
class cardiac services. Shore also provides 24-hour, seven-day-a-week 
emergency transport to Philadelphia via ambulance or PennSTAR helicopter for 
cardiac patients in need.

CardioVascular Institute
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Whether it’s a sprained ankle from a run on the boardwalk or a life-threatening heart attack or 
stroke, the emergency staff at Shore Medical Center is ready, willing and able to help. Board 
certified emergency medicine physicians, who are specially trained in cardiology, neurosciences, 
orthopedics, obstetrics, pediatrics and more, staff the Shore Medical Center Emergency 
Department.

Nationally Recognized Primary Stroke Center
Having received Advanced Certification as a Primary Stroke Center by The Joint Commission, 
our Emergency Department staff and physicians are trained in the care and treatment of stroke 

patients and skilled in administering tPA, the “clot busting” medication 
that can provide full cognitive and physical recovery when administered in 
time. We also provide 24-hour neurology and neurosurgery physician care. 
Through our membership in the Jefferson Neuroscience Network, Jefferson 
neuroscience specialists are available digitally 24/7 to evaluate patients, 
speak with their families and – if needed – facilitate their transfer to another 
facility for care.

Penn Heart Rescue
Through the Penn Heart Rescue™ Program, patients who arrive at the Shore Emergency 
Department with symptoms of a heart attack can immediately be referred and transported via 
helicopter to Penn Presbyterian Medical Center in Philadelphia – a part of Penn Medicine. While 
the helicopter is en route, a flight nurse and paramedic perform the essential tests needed to 
prepare the patient for an emergency angioplasty so that no time is lost during the 25-minute 
helicopter flight. 

Highlights of 2014
In August, Shore Medical Center debuted its new Clinical Decision Unit, an extension of our 
Emergency Department designed to provide our observation patients with quality care and 
superior customer service in an efficient and timely manner. This designated space is a high- 
priority unit where patients are monitored and evaluated to determine whether they should be 
transitioned to inpatient care or discharged for further outpatient follow-up as necessary. After a 
successful three-month pilot of the Clinical Decision Unit, Shore Medical Center made the Clinical 
Decision Unit permanent, renovating the space in 2015 to provide a better patient experience. 

Emergency Department



14

Shore Medical Center has a family-centered approach when it comes 
to childbirth and the hospitalization of a child. The Maternity Care 
Center provides patients with a special combination of compassion, 
expertise and advanced technology. Special attention is paid to 
helping pregnant mothers and new families develop and maintain 
those early bonds. Shore’s family centered approach to care is also 
evident in the inpatient Pediatric Care Center. 

Maternal-Fetal Medicine Program
Sometimes a woman needs additional expertise in the form of a 
maternal-fetal medicine specialist – an obstetrician who is trained 
in fetal medicine and high-risk pregnancies. Through our affiliation 
with Penn Medicine and renowned specialist Dr. Robert Debbs, DO, 
the Penn Maternal-Fetal Medicine Program at Shore provides these 
expectant mothers with the specialized care they need.

Groundbreaking Pediatric Care Center
Shore’s kid-friendly Pediatric Care Center is the first of its kind in 
New Jersey, featuring a dedicated and separate pediatric treatment 
area for minor illnesses and injuries, as well as inpatient rooms. 
Children are seen by expert Emergency Department physicians in 
consultation with the physicians of St. Christopher’s Onsite Neonatal 
Partners. 

Highlights of 2014
In March, Shore Medical Center debuted its Laborist program, a new 
initiative that ensures that a highly trained obstetrician-gynecologist 
is onsite at Shore 24 hours a day, seven days a week to assist patients 
in labor until their own physician arrives. Headed by Dr. Robin 
Meadows of Reliance Medical Group, the Laborist program features 
seven skilled laborists who rotate to assist with gynecological 
emergencies, inpatient consultations, emergency C-sections and 
other needs. Thanks to the Laborist program, births at Shore 
increased by 30 percent in 2014 and reduced the hospital’s C-section 
rates. 

Additionally, Shore Medical Center’s Pediatric Care Center became 
aligned with St. Christopher’s Hospital for Children in Philadelphia 
through a partnership between St. Chris and Onsite Neonatal 
Partners. Together they have formed St. Chris Onsite Pediatric 
Partners (SCOPP), which provides 24/7 pediatric and neonatal care 
at Shore Medical Center. SCOPP was formed to deliver high quality 
care to pediatric and neonatal patients in community hospitals like 
Shore Medical Center in a manner that unites all of the positive 
aspects of an academic children’s medical center with the positive 
aspects of a nimble, private group of neonatologists.

Maternity and Pediatrics
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Gold Seal Stroke Program Certification
Shore Medical Center has received Advanced Certification as a Primary 
Stroke Center by The Joint Commission, earning the organization’s 
Gold Seal of Approval™ for strict adherence to the national standards 
and guidelines that help diagnose and treat stroke faster with better 
outcomes for our patients. Using state-of-the-art technology, including 
leading-edge, computer-assisted image guidance and microsurgical 
instrumentation, Shore’s board certified neurosurgeons, neurologists, 
specially trained nurses and technical staff are able to diagnose and 
treat neurological injuries and disorders with amazing precision.

Affiliated with Penn Medicine & Member 
of the Jefferson Neuroscience Network
Shore’s Neurosciences Center provides extraordinary high-tech 
diagnosis and treatment services, which are enhanced through the 
advanced technology found within the Shore Surgical Pavilion and 
delivered with the caring touch you expect from Shore Medical Center. 
Along with its Penn Medicine affiliation, Shore is a member of the 
world-renowned Jefferson Neuroscience Network, which further 
ensures the highest quality care for area residents. Specialists from 
the Shore Neurosciences Center, Penn Medicine and the Jefferson 
Neuroscience Network collaborate using a multi-disciplinary approach 
to evaluation, diagnosis and treatment. This team approach provides 
unmatched services and medical sophistication to our community, a 
seamless delivery of care and rehabilitation designed to produce the 
best medical outcomes possible.

Neurosciences Center
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Does publicly-reported data lead to quality  
and safety of an organization?  

Yes, transparency and accountability has led to increased 
efforts to measure and report performance results.  Public 
reporting for healthcare organizations is largely dispersed 
via reports, websites and other public media, including 
U.S. News, Consumer Reports and Newsweek.  The most 
common websites available for patients and consumers 
are CMS Hospital Compare, Healthgrades and Leapfrog.  
Public reports on hospital rates include the process of 
care measures, patient outcomes, utilization and patient 
satisfaction.  It is usually displayed as a star rating or 
number ranking. 

Measuring data and benchmarking helps to improve quality 
and safety and identify areas of improvement within an 
organization.  

The only drawback for publicly reported data is that the 
data is not current.  Many of the organizations used data 
from two to three years ago which falsify the current 
quality and safety aspect of an organization. The consumer/
patient must understand the data is not current and to go 
to the next step and contact the organization if they have 
concerns. 

2014 QUALITY 
HIGHLIGHTS Centers for Medicare & Medicaid Services (CMS) mandates that 

hospitals achieve a high level of compliance with evidence-based 
guidelines. These guidelines are known as Core Measures. Core 
measures are publicly reported on (CMS) Hospital Compare for 
healthcare consumers to help make decisions about where they get their 
healthcare services. They are also used by other organizations to assess a 
hospital’s performance in quality and safety.  

Hospitals that don’t report these measures risk a 2 percent reduction 
in Medicare reimbursement.  SMC reports the following measures: 
Acute Myocardial Infarction, Pneumonia, Heart Failure, Surgical 
Care Improvement Project, Global Emergency Department, Venous 
Thromboembolism, Stroke, Immunization and Perinatal Care. 
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Hospital Acquired Conditions (HAC) 
Hospital Acquired Conditions (HAC) are medical conditions or 
complications not present at admission that a patient develops during a 
hospital stay.  In most cases, hospitals can prevent HACs when they give 
care that research shows gets the best results for most patients.  Each 
HAC is analyzed by the Quality Department and brought to the Patient 
Safety Committee to address opportunities for improvement, or to refer 
the case to the medical staff for evaluation when appropriate.
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Patient Safety Indicators (PSIs)
Patient Safety Indicators (PSIs), developed by the Agency for 
Healthcare Research and Quality (AHRQ), are administrative 
data-based indicators that identify potential in-hospital patient 
safety events. They are data obtained from the billing process with 
diagnosis and procedure codes.  At Shore, each PSI occurrence is 
analyzed by the Quality Department and brought to the Patient 
Safety Committee to address opportunities for improvement, or to 
refer the case to the medical staff for evaluation when appropriate.
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Readmission
Readmission (30 day acute care readmissions) is a part of the 
Deficit Reduction Act of the DHHS, and is publicly reported on the 
CMS Hospital Compare website.  The AMI, HF and PN readmission 
measures are used to calculate excess readmission ratios, which 
determine adjustment factors for hospital reimbursement by CMS. 
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Falls
Falls reduction/prevention effectiveness including assessment, 
interventions, and education to be in top 25th percentile using the 
VHA Inc. as the benchmark. VHA Inc. is a health care provider alliance 
of more than 2,400 not-for-profit health care organizations.

Hospital Value-Based Purchasing (VBP)
Hospital Value-Based Purchasing (VBP) is part of the Centers for Medicare & Medicaid Services’ (CMS’) long-standing effort to link Medicare’s 
payment system to a value-based system. The effort is to improve healthcare quality, including the quality of care provided in the inpatient hospital 
setting. In October 2012, Medicare began rewarding hospitals that provide high-quality care for their patients through the new Hospital Value-Based 
Purchasing (VBP) Program. Hospitals paid under the Inpatient Prospective Payment System (IPPS) are paid for inpatient acute care services based 
on quality of care, not the volume of services they provide.  If a hospital does not meet the quality, money is scheduled for future withholding  as 
follows: FY 2013: 1.00%, FY 2014:  1.25%, FY 2015: 1.50%, FY 2016: 1.75% and FY 2017: 2.00 %.
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Infection Prevention and Control
Infection prevention and control is required to prevent the transmission of communicable diseases in all health care settings. Infection prevention and 
control demands a basic understanding of the epidemiology of diseases; risk factors that increase patient susceptibility to infection; and the practices, 
procedures and treatments that may result in infections.

The risk of acquiring a healthcare-associated infection is related to the mode of transmission of the infectious agent (e.g. CDI, SSI, CRE, MRSA, etc.), 
the type of patient-care activity or procedure being performed and the underlying patient’s host defenses. Healthcare workers should be vaccinated 
against preventable diseases such as Hepatitis B. Personnel at risk for exposure to Tuberculosis should be screened per recommendations.

Clostridium difficile, also known as C. diff or C. difficile, is a bacterium that can cause diarrhea and more serious intestinal conditions such as colitis.

A surgical site infection (SSI) is an infection that occurs after surgery in the part of the body where the surgery took place.  SSIs can be superficial 
infections involving only the skin or incision site or can be more serious and involve organs, bones, or implanted material (such as a joint).

Carbapenem-resistant Enterobacteriaceae (CRE) refers to carbapenem-resistant and carbapenemase-producing Enterobacteriaceae. Currently, 
the most common type of carbapenemase in the United States is the Klebsiella pneumoniae carbapenemase (KPC).

Methicillin-resistant Staphylococcus aureus (MRSA) CA-MRSA infections can cause the same type of infections as other strains of Staphylococcus 
aureus. Studies conducted in Minnesota have found that CA-MRSA is more likely to cause skin and soft tissue infections and that healthcare-associated 
MRSA (HA-MRSA) is more likely to be found in sputum or urine.

CAUTIs are Catheter Associated Urinary Tract Infection. A major emphasis was 
placed on reducing foley catheter infections. In 2013, there were 10 CAUTI 
infections; in 2014, 9 CAUTIs were identified demonstrating a reduction of 10%. 
Collaboration with the VHA, staff members, IP and administration encouraged 
“Best Practices” to reduce CAUTI rates.

CLABSI are Central Line Associated Bloodstream Infections.
As part of a best practice to reduce central line infections, there is a check sheet 
for compliance when placing a central line.  A team of professionals, including the 
Infusion Therapy team, created a CLIP (Central Line Insertion Practices) form to 
be used when a central line was to be inserted which utilized best practices (hand 
hygiene, sterile gloves, gowning, etc.) to achieve optimum conditions for insertion.  

There were four CLABSIs overall, of which only one occurred in the ICU. In 2013, 
there were 12 CLABSIs identified, representing a reduction of 67 percent. All 
CLABSI cases are investigated.  Most cases involve co-morbidities including cancer and renal dialysis patients.  A major emphasis was on the focus on 
care of the central line and removing central lines as soon as clinically feasible.  
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Infection Prevention and Control (cont.)
Infection Prevention maintains compliance with NJDHSS Mandatory 
Reporting for 2014.

• Surgical Site Infection with Total Knee Replacements, Colon 
Surgery and Hysterectomy

• MRSA LAB ID blood cultures and Clostridium difficile LAB ID 
house-wide.

• CAUTI (Catheter Associated Urinary Tract Infection) in ICU
• MRSA ASC (Active Surveillance Culture) in ICU
• CLABSI (Central Line Associated Bacteremias) in ICU
• Report Influenza vaccine administration

Initiatives
• Maintain surveillance and communications on VAPs, CLABSIs, 

CAUTIs, handwashing, MDRO’s including CRE (Carbapenem 
Resistant Enterobacteriaceae) and continue to improve infection 
prevention practices house wide.  

• Continue to update protocols as identified through evidence 
based practices, i.e. prevention of CAUTI, CLABSI and nursing 
protocols.

• Continue to improve hand hygiene compliance through 
multidisciplinary efforts.

• Incorporate Infection Prevention into the Nursing Quality 
Committee to improve patient safety and quality. 

• Increase Influenza vaccine administration in 2014 – 2015 seasons 
to 75% acceptance.

Awards:
Shore Medical Center is a High Quality and Safety organization

• 2014 The Joint Commission survey outcome exceeds 
expectation for Hospital Accreditation and Disease Specific 
recertification for Stroke, Spine, Hip and Knee. 

• 2014 Joint Commission Top Performers for prevention and 
treatment for Heart Failure, AMI and Pneumonia. 

• Leapfrog Hospital Safety Score: A 
• VHA Partnership for Patients Platinum Award

Quality and Safety Initiatives in 2014
• Reorganization of Quality and Safety Department
• Highly Engaged Sr. Leadership Committee members 
• New Organizational Communication Plan 
• New Hospital Quality Safety Committee, with primary focus on 

Quality and Safety Initiatives
• Clinicians engage Physicians working collaboratively to improve 

outcomes
• New and Proactive process to prevent Hospital Acquired 

Conditions and Patient Safety Indicators
• Validation of all Data
• Leadership Focus Safety Rounds
• Community Member added to the Patient Safety Committee
• Antibiotic Stewardship Committee
• Sepsis Collaboration Campaign 
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Quality & Safety Summit
In May 2014, Shore hosted a Quality & Safety Summit led by Shore’s Chief Medical Officer Jeanne M. Rowe, MD and its Chair of Quality 

& Safety Committee, Sandy Tzaferos, PharmD.

At this summit, Corey Scurlock, MD, National Medical Director, Advanced ICU Care, William Adams, MD and Patricia Hogan, MSN, RN 
spoke on The Importance of Team Building in the ICU. In January 2013, Shore Medical Center implemented a tele-ICU partnership with 
Advanced ICU Care because of its commitment to quality and its desire to elevate the care of its most critically ill patients. The group 
explained that of all of the items associated with quality and safety, that communication issues are present in 65% of all sentinel events 
reported to Joint Commission on Accreditation of Healthcare Organizations. The plan included a collaborative effort for consistent 
communication between the 24/7 critical care team and the Bed Side Team, EMR, Lab/Pharmacy, and Bedside Monitor. The goals were 
to achieve the same level of consistent care around the clock, to improve the ability to care for all patients, have collaborative patient 
care, lower mortality rates, shorten the length of stay, and have exceptional compliance with evidence based care protocols. 

Patricia Sullivan, PhD, Vice President of Quality & Patient Safety for Penn Medicine, presented a“Blueprint for Quality & Safety.”  
Dr Sullivan’s presentation shared how Penn looked for solutions within its organization, rather than try to change the culture from the 
outside. Focus groups were asked to identify stress points, and then identify practices they have seen work within their organization 
to reduce the likelihood of stress. While each unit had its distinctive problems and required a tailored response, they saw that certain 
practices such as shared leadership, joint rounding, and house staff orientation were powerful. Dr Sullivan explained that Penn launched 
a campaign to create “pull” for the practices identified, implemented goal-specific initiatives, and how they have evolved. 

The Summit also included a Physician Discussion Panel, moderated by Dr. Rowe. The impressive panel consisted of William Adams, 
DO, Jerry Horowitz, DO; Jennifer Adigun, MD, Roberta May, DO; Zachary Post, MD, Patricia Hogan, MSN, RN; Carol Gaffney, RN, BSN 
(Trustee); Corey Scurlock, MD, and Patricia Sullivan, PhD.
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Shore Medical Center prides itself on 
providing exceptional patient experiences 
built on a sturdy foundation of quality, 

safety and satisfaction.  As the one and 
only hospital in New Jersey to receive the 
prestigious Planetree Designation by the 
international Planetree Organization, Shore 
continues to set the standard for excellence in 
patient-centered care.

The Planetree Designation 
Program was initiated 
to recognize hospitals 
and continuing care 
communities around the 
world that have embraced 
and implemented patient- or 
resident-centered care in a 
comprehensive manner. The 
program is based on Planetree’s 
proven track record of working with 
patients, residents, families and healthcare 
professionals.  At the time of its designation 
in June of 2013, Shore Medical Center was 
the 39th healthcare facility to be honored.  
Through 2014, 62 institutions worldwide have 
received Planetree designation, including 25 in 
the United States.

Designation is earned through proven 
excellence in 10 pillars of care:

• Dining, Food & Nutrition
• Family Involvement
• Healing Arts

• Healing Environment
• Healthy Communities
• Human Interactions
• Integrative Therapies
• Organizational Leadership/Culture
• Patient Education
• Spirituality & Diversity

Since the implementation of its Spirit of Shore 
program in 2008, Shore Medical Center has 

been on a journey to create and nurture 
an institutional culture of patient-

centered clinical, emotional and 
spiritual care for its patients, their 
families and staff.  Initiatives 
touch every corner of the Shore 
community, promoting an 

environment where everyone 
is a caregiver, regardless of their 

position within the organization.

Our many programs and initiatives include: 
Shared Medical Record, Comfortable Family 
Lounges, Patient-Directed Visitation, Hourly 
Rounds, Leadership Rounds, Bedside Report, 
Tele-ICU, No Passing Zone, Motorized Scooters 
for Patients, Community Education, Weekly 
Prayer Circles, First Friday Mass and more.  In 
2014, Shore launched a Family Initiated Rapid 
Response program, whereby family members 
can alert staff to an emergency situation 
involving their loved one quickly.

Because of our efforts, Shore has become 
a resource for others looking to embrace a 

patient-centered philosophy.  In October, 
a team from Shore traveled to Chicago for 
the Planetree Annual Conference, where 
Lisa DiTroia, CAVS, Director of Advocacy, 
Experience and Volunteer Services, and 
Pat Otaegui, MSN, RN, APN, BC., NE, BC, 
Administrative Director, Nursing, were among 
the featured speakers.  DiTroia presented 
“Innovative Ways Volunteers Can Impact 
the Patient Experience,” highlighting the 
many ways in which the medical center 
has harnessed the power of volunteerism.  
Otaegui co-presented a session, entitled “A 
Collaborative Journey to a Healthier Work 
and Patient Environment,” that explored the 
medical center’s cutting-edge partnership 
with Advanced ICU Care through its Tele-ICU 
program.

Always looking forward, the Shore Medical 
Center community is not content to rest on 
its laurels.  We are committed to remaining a 
leader in the practice of patient-centered care, 
which embodies our ongoing mission to “care 
for and respect all patients, their families and 
each other.”

Patient-Centered Care 
Initiatives at Shore

Care for the Caregiver
One of the vital components of providing 
patient-centered care is the recognition of 
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the exceptional effort caregivers put forth 
on a daily basis to help patients heal. Simple 
gestures such as a pat on the back or a fun 
event go a long way toward saying “thank you” 
to the passionate men and women at Shore who 
provide care.

In 2014, Shore offered several special programs 
to employees, including a discount program 
for area entertainment and shopping venues, 
enhanced pharmacy services and access to 
cardiovascular exercise equipment within the 
medical center after work hours.

Throughout the year, events were held to bring 
staff together outside of the work environment, 
including Shore’s employee softball league, 
a Summer Beach Bash held at Gillian’s 
Wonderland Pier and Boardwalk Adventures in 
Ocean City, and special Spirit of Shore socials.

Care for the Patient
Through its Spirit of Shore initiatives, Shore 
Medical Center offers a host of supplemental 
programs designed to help bring a smile to 
patients when they need it the most.

• Circle of Friends – This group of Shore 
employees and volunteers creates, 
collects and distributes handmade 
blankets, shawls and lap covers for 
patients in need of a little comfort.

• Caring Clowns – Shore’s Bumper “T” 
Caring Clowns use laughter to brighten 
a patient’s day. These volunteers, 
each possessing the honorary degree 

of “funnyboneologist,” are trained in 
sensitivity and listening in medical 
settings.

• Pet Therapy – Volunteers are not all 
of the two-legged variety. Pet therapy 
at Shore provides an opportunity for 
patients to visit with one of the medical 
center’s trained therapy dogs.

• Activity and Book Carts – Patients and 
their families can take advantage of a 
fun distraction, whether it is a good 
book, a board game or a puzzle donated 
to Shore and distributed by one of our 
dedicated volunteers. 

• Activity Book – A puzzle book for use 
by patients and visitors to help pass the 
time during their stay.

• Healing Arts – Throughout the year, the 
Shore Medical Center Art Gallery on 
the 2nd Floor of the Surgical Pavilion 
featured works from local artists.  In 
addition, musicians brought their 
talents to the Surgical Pavilion lobby for 
the enjoyment of patients, visitors and 
staff.

• Sam the Cookie Man – A weekly 
program featuring a volunteer who 
wheels a cart throughout the medical 
center handing out cookies or pieces of 
fruit to patients and visitors.

GPS Volunteers
This popular program helps guide visitors 

throughout the hospital.  Our GPS Volunteers greet 

people with a smile at the front desk and then lead 

them to their destination.

 

Integrative Therapy
Shore’s utilization of integrative therapies works 

in tandem with traditional healthcare services 

for acute pain, symptom management and 

stress management. Our Patient Comfort Menu 

includes back and hand massages in addition to 

reflexology and Reiki treatments. Spirit of Shore 

team members, many of whom hold certifications 

in integrative therapies, provide complimentary 

chair massage, Reiki, healing touch, hand massage 

and aromatherapy sessions for members of the 

community, physicians and hospital staff.
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No One Dies Alone
No One Dies Alone is a volunteer program that 
provides companions for patients near death 
who do not have any family or close friends to 
be with them in their final hours. Volunteers 
sit with patients and offer solace through 
meditation, music, poems or simply through 
touch.

Patient and Family Advisory Council
Shore’s Patient and Family Advisory Council is 
made up of former Shore patients and family 
members, community members and volunteers. 
Group members share stories, provide valuable 
feedback on their hospital experiences and 
assist leadership in decision making by 
incorporating their experiences into Shore’s 
philosophy and operation. Shore staff members 
also use these meetings to educate the council 
about the medical center and healthcare issues 
in general.

Planetree Resource Room
This dedicated space within the Surgical 
Pavilion gives patients and visitors a location 
where they can do research or enjoy some quiet 
time.
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 9,190 -  Number of Admissions

 1,333 - Number of Employees

  1,258 -  Number of Births 

 6,242 -  Number of Surgeries 

 2,628 -  Number of Inpatient Surgeries 

 3,614 -  Number of Same-Day Surgeries 

 24,050 -  Number of Outpatient  
  Diagnostic Imaging Procedures

2014 STATISTICS
 44,796 -  Number of Emergency Room Visits

 2,932 -  Number of Cardiac Catheterizations 
  and Interventional Procedures

 460 -  Number of Sleep Center Studies

 9,724 -  Number of Radiation Therapy Procedures

 4,978 -  Number of Perinatology Visits

 350 -  Average Number of Volunteers

 56,000 -  Number of Volunteer Hours

2014 FINANCIAL PERFORMANCE



27

 44,796 -  Number of Emergency Room Visits

 2,932 -  Number of Cardiac Catheterizations 
  and Interventional Procedures

 460 -  Number of Sleep Center Studies

 9,724 -  Number of Radiation Therapy Procedures

 4,978 -  Number of Perinatology Visits
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2014 FINANCIAL PERFORMANCE

       

OPERATING EXPENSES       

Salaries and Wages   $76,999,261       

Employee Benefits   $20,077,463      

Contracted Services   $33,822,385       

Supplies    $31,544,251       

Utilities, Insurance & Other   $8,883,944       

Capital Related Expenses  $17,265,456       

 

Total Operating Expenses           $188,592,760       

OPERATING REVENUE SOURCES 

Inpatient    $88,370,117 

Observation      $8,629,787

Newborn      $3,329,641 

Emergency Department  $30,598,732 

Same Day Surgery   $16,221,863 

Outpatient Services   $41,610,779 

Other       $7,600,633

              

Total Operating Revenue               $196,361,592 
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The Ophthalmology Division at Shore Medical Center has five 
retina specialists on staff.  Our operating room performs more 
retinal surgery than any other facility in southeastern New Jersey.  

The retina is the light-sensitive layer of tissue that lines the inside 
of the eye and sends visual messages through the optic nerve to 
the brain.*  Conditions such as retinal detachment, diabetic eye 
problems and scar tissue membranes on the surface of the retina 
are corrected by retinal surgery at Shore.  These are remarkably 
delicate surgeries with instruments only a half-millimeter (1/50 of 
an inch) in diameter, working with membranes 400 nanometers 
(about 16 millionths of an inch) thick.  The retina itself is only 
about a tenth of a millimeter (1/250 of an inch) thick and is as 
delicate as wet tissue paper.

We are proud to provide such state-of-the art care at Shore 
Medical Center.

* Source: National Eye Institute.  
https://www.nei.nih.gov/health/retinaldisease

OPHTHALMOLOGY 
DIVISION HIGHLIGHTS
Retina Surgery at Shore Medical Center
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OPHTHALMOLOGY 
DIVISION HIGHLIGHTS

Shore Medical Center is proud to support our local community in 
a number of ways, including through sponsorships, walk-a-thons, 
toy drives, health fairs and expos. In 2014, we supported the 
American Heart Association Heart Walk, Walk for the Wounded, 
the Somers Point Memorial Day Parade, the Community 
Partnership for Egg Harbor Township Schools, the Milton & 
Betty Katz Jewish Community Center and their annual Senior 
Expo, the AC Marathon Series, Somers Point Bayfest and Good 
Old Days Festival, South Jersey Jazz Society and much more.  
Shore Medical Center also provided health screenings at many 
of these events and other community health fairs at 55 and 
over communities, fitness centers, and some of our area’s larger 
employers.

Shore Medical Center hosts “Locals First”  
Business Fair to help boost local economy
In December, Shore Medical Center hosted its first ever free 
“Locals First” Business Fair to build relationships between Shore 
and local vendors in an effort to boost the local economy. More 
than 60 business owners from Somers Point and surrounding 
towns attended and met with members of Shore’s Purchasing 
and Marketing departments. Several contracts were awarded 
on the spot and in the months following. Vendors also discussed 
partnership opportunities, including participation in SMC’s 2015 
Community Business Discount Book. The discount book offers 
discounts to Shore Employees, Volunteers, Physicians and 
Contracted Staff. 

SHORE IN THE 
COMMUNITY
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Veronica Mancuso, 
Employee of the Year
For her dedication and passionate service, 
nursing aide Veronica Mancuso was named 
Shore Medical Center’s Employee of the Year 
for 2014.  Mancuso joined Shore in 1999 as 
a nursing aide on the 5th Hayes Unit, and 
now works in Telemetry, splitting her time 
as a secretary for the unit as well. She was 
recognized for her compassion, generosity 
and kindness and providing superior patient-
centered care. 

Jennifer Adigun, MD, 
Physician of the Year
For exemplifying the Planetree model of 
patient-centered care, Jennifer Adigun, 
MD, was honored as Shore Medical Center’s 
Physicians of the Year.  In words and actions, 
Dr. Adigun sets a daily example for
other medical staff members. 

SHORE AWARDS

Lisa Raia, RN, 
Caregiver of the Year
For the positive influence she makes on her 
peers, as well as a willingness to go above 
and beyond the call of duty in service to 
patients, Lisa Raia, RN was named Shore 
Medical Center’s Caregiver of the Year. 

Bob Robertson, 
DiOrio Award
Bob Robertson, Administrative Director 
of Logistics, received the inaugural DiOrio 
Award for meritorious service.  The DiOrio 
Award was created to honor the individual 
who best embodies the ideals set forth by 
Joseph DiOrio, who in his five decades as 
a member of Shore’s Board of Trustees 
established an outstanding track record of 
service.

Leadership Profile Awards      
The Leadership Profile Award is presented several times each year to a manager for exemplary 
job performance and exhibiting characteristics most valued in leaders within the organization. 
This year’s Leadership Profile Award recipients were Stacy Ross, RN-BC, BSN, manager of the 
Advanced Spine & Orthopedic Institute, and Valerie DeJoseph, MS, RVT, RDMS, Administrative 
Director of Quality, Performance Improvement and Regulatory.  
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Governance Wall of Honor Induction Ceremony
In September, Shore Medical Center celebrated two distinguished Board 
members during its Governance Wall of Honor Induction Ceremony.  
Honorees Ronald B. Stablini, CPA, MBA and Louis P. DeScioli were 
recognized for their dedication and leadership at Shore for a combined 
total of more than 36 years of service.

Maryanne Markman and Jeffrey Kleuskens, Chairman’s Award
During the 2014 Caregiver Recognition Dinner, ED Nursing Technician Maryanne Markman 
and HVAC Mechanic Jeffrey Kleuskens were honored with the prestigious Chairman’s Award, 
presented to Shore Medical Center employees for their contributions and commitment to 
excellence both in clinical and nonclinical areas. 

Dr. Charles Roche, 2014 Shore Medical Center Chairman’s Award
In November, Dr. Howard Karp, Chairman of the Department of Medicine, presented the 2014 Shore Medical 
Center Department of Medicine’s Chairman Award to Chief Medical Information Officer Dr. Charles Roche. 
Dr. Roche was the seventh recipient of this prestigious honor. Dr. Roche was recognized for his efforts to 
implement Computerized Provider Order Entry this year, a new computerized system for physicians to provide 
instructions for patient care which reduces the chance for errors and increases the efficiency and quality of 
patient care. Thanks to Dr. Roche’s patience and encouragement, physicians at Shore Medical Center had the 
support they needed to transition to the new system. 

The Auxiliary of Shore Medical Center, 
2014 Shore Medical Center Surgical Chairman’s Award
In November, Shore Medical Center Department of Surgery Chariman Leonard Galler, MD, FACS, 
presented The Auxiliary of Shore Medical Center with the 6th Annual Surgical Chairman’s Award.  
This prestigious award is presented annually to a physician, nurse, organization, administrator or 
community member who has gone above and beyond to support Shore’s surgical program.  The 
Auxiliary was recognized for completing their pledge to the center of $2.5 million over five years, 
with a significant portion of the funds they raise going toward surgical services at SMC.                 
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AFFILIATIONS  
& PARTNERSHIPS

Shore Medical Center is a proud member of the Jefferson 
Neuroscience Network. The Shore Neurosciences Center’s 
extraordinary high-tech diagnosis and treatment options, 
which are enhanced through the advanced technology found 
within the Shore Surgical Pavilion, are delivered with the 
caring touch expected from Shore Medical Center. As a 
member of the Jefferson Neuroscience Network, Shore can 

ensure the highest quality care for area residents. Specialists 
from the Shore Neurosciences Center and the Jefferson 
Neuroscience Network collaborate using a multi-disciplinary 
approach to evaluation, diagnosis and treatment. Highly 
complex cases can be referred with accuracy and speed, 
aided by a seamless exchange of information.
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Shore Medical Center is pleased to partner with Advanced Radiology Solutions (ARS) 
to provide superior diagnostic imaging services. The ARS team has been accredited 
by the Joint Commission for its Teleradiology Services. ARS is the only one within 100 
miles of Shore Medical Center to earn this recognition for its high quality services

The ARS team includes fellowship-trained and board certified radiologists who cover 
the broad spectrum of radiology, including interventional radiology, breast imaging, 
musculoskeletal radiology and neuroradiology. ARS – under the leadership of 
President and Medical Director Thomas Yu, M.D. – has a rich history of team building 
and providing patients with a seamless continuum of care. Through its interventional 
radiology program, ARS has developed joint ventures in the fields of nephrology and 
vascular surgery, leading to successful access and endovascular aneurysm repair 
programs. ARS’ radiologists are also trained in coronary CTA, CT colonography and 
breast MRI interpretations, making ARS one of the region’s leading destinations for 
radiology services.

In October, Shore announced it selected Mayo Medical Laboratories (MML) as 
its primary reference laboratory, a move that gives Shore access to Mayo Clinic’s 
extensive menu of laboratory tests and clinical expertise, while enhancing the 
efficiency and affordability of advanced laboratory testing. Shore’s lab began 
sending specimens to MML in the fall, with the goal of fully transitioning to MML in 
the first quarter of 2015.   
 
Through this partnership, Shore has access to more advanced diagnostic and 
newly developed tests, especially in the areas of genetic and molecular testing.  In 
addition, Mayo Clinic physicians and scientists in every specialty laboratory will be 
available for consultation regarding test selection, utilization and methodologies, 
and result interpretation. 
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Shore Medical Center is pleased to be affiliated with Onsite Neonatal 
Partners. With a unique model that places neonatologists in hospitals 
24/7/365, this nationally renowned group of nearly 40 neonatologists 
is able to improve the quality of care and reduce risks for more than 
100,000 premature or otherwise fragile full term infants. Onsite 
physicians also provide staffing for Shore’s Pediatric Care Center.

Advanced ICU Care offers ICU programs to improve the clinical 
performance of its hospital partners using a comprehensive approach 
with a proven track record of success. As the nation’s largest tele-
ICU provider, Advanced ICU Care has successfully implemented and 
managed more programs than any other organization. The Advanced 
ICU Care tele-ICU program combines experienced intensivist-led care 
teams, sophisticated technology and collaborative programs with hospital 
staff and physicians to achieve a rigorous focus on evidence-based best 
practices that improve patient care and safety.
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Shore Medical Center’s long-standing affiliation with Penn 
Medicine continues to be a valuable partnership, providing 
patients with access to advanced treatment in multiple 
disciplines, including maternal-fetal medicine and cardiac 
care.

Heart disease patients can turn to Shore and Penn Heart & Vascular. 
Located in Shore’s Surgical Pavilion, Shore’s 400-square-foot, state-
of-the-art cardiac catheterization suite is staffed by Penn physicians 
trained in performing serious cardiac procedures. When needed, the 
Penn Heart Rescue™ helicopter is available 24 hours per day, seven 
days per week to provide rapid transport to Philadelphia.

The Penn Maternal-Fetal Medicine Program at Shore provides extra care 
to mothers-to-be and their children. Women facing high-risk pregnancies 
can be treated for a variety of conditions, including heart disease, 
placental problems, diabetes, multiple gestation pregnancy and later-
age pregnancy. Dr. Robert Debbs, DO, a renowned specialist with Penn 
Medicine and Shore Medical Center, leads the Maternal-Fetal Medicine 
program.

Shore Medical Center has physicians on staff from the Rothman 
Institute, which is internationally recognized for excellence 
in orthopedic science and technology. These physicians are 
experts in their specialty areas and leaders in clinical research 
and technology.

Rothman Institute
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In October, Shore Medical Center President and CEO Ron Johnson hosted an 
exclusive President’s Thank You Reception for some of the medical center’s 
most generous and loyal supporters in the Ben and Flora Baker Surgical 
Pavilion Atrium Lobby. Guests spent an evening with Shore leadership and 
listened as Ron expressed his gratitude to the group for their generosity, 
explaining how their support has led to a number of recent and upcoming 
healthcare initiatives at Shore Medical Center.  

 

FOUNDATION
Shore Medical Center

President’s Thank You Reception

Donors enjoyed an evening with Shore Medical Center President and CEO Ron 
Johnson at Shore Medical Center’s President’s Thank You Reception October 8 in the 
Ben and Flora Baker Surgical Pavilion Lobby.  Pictured left to right are Dave Beyel, 
System Board Chair, Lynn McIntyre, Marie McIntyre, Sandy Ummarino, and Ron 
Johnson, President and CEO.

The Shore Medical Center Foundation’s mission is to 
provide philanthropic support for Shore Medical Center. 
Through a variety of giving societies and initiatives, the 
Foundation aids the medical center in preserving and 
enhancing the current and future healthcare needs of the 
entire community.

From small cash donations to long-term planned giving and 
estate bequests, Foundation-led development programs 
support new programs and improvements at Shore Medical 
Center. Through a variety of giving societies, citizens 
from all walks of life have the opportunity to show their 
commitment to quality community healthcare by providing 

financial support to the medical center.

Stainton Society
As the largest annual giving organization in the Shore 
Medical Center Foundation family, the Stainton Society 
and Stainton Associates - an organization designed to 
introduce young professionals to the benefits and personal 
satisfaction gained through philanthropy - are critical parts 
of the Foundation’s overall development effort. 

For more information about joining the  
Stainton Society or Stainton Associates,  
call 609-653-3800.
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The Auxiliary of Shore Medical Center is Shore’s original 
fundraising organization, with a rich legacy that extends to the 
hospital’s founding in 1940.  Auxilians come from every walk of 
life yet share a common purpose: A passionate commitment to 
supporting Shore Medical Center’s mission of providing quality 
care to the community.  Auxilians work tirelessly throughout the 
year on a number of initiatives designed to support the medical 
center that include the Gift Shop, Thrift Shops in Somers Point 
and Marmora, NJ, golf tournaments, fashion shows, the Annual 
Tree of Lights Celebration and other community events.  In 2014 
the Auxiliary raised $485,000 for Shore Medical Center.

For more information about joining the Auxiliary of 
Shore Medical Center, call 609-653-4646.

The Auxiliary of 
Shore Medical Center
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Lightkeeper’s Society
The Lightkeeper’s Society is a donor 

recognition program that honors the 

outstanding commitment of donors who 

give $5,000 or more annually to support 

the exceptional healthcare at Shore 

Medical Center.  The generosity of our 

members provides for the healthcare 

needs of future generations and ensures 

that Shore Medical Center is able to 

continue providing the highest quality 

patient care for years to come.  

Those interested in joining this 
society of generous individuals 
should call the Foundation for 
information at 609-653-3800 or visit 
our website at GiveToShore.org. 

The Ritter Family and A. E. Stone, Inc.
Adams Perfect Funeral Homes ~ Francis & Merion Perfect
Advantage Specialty ~ David Scibal
Mr. & Mrs. Keith Asplundh ~ Asplundh Foundation
Azeez Family Foundation
Mrs. Flora Baker
Lynn & George Baumgardner
Mr. & Mrs. Alan Beatty
Mr. & Mrs. Peter B. Beck
Mr. & Mrs. George Beitzel
Mr. Mark Benevento
Lee & Cathy Bergen
Dr. & Mrs. Louis Berges
Mr. & Mrs. David Beyel
Mr. & Mrs. Frank Binswanger, Jr.
Mr. & Mrs. Charles Biscieglia
Ocean City Home Bank ~  Mr. & Mrs. Steven Brady
Nancy Brennan & Leo Yeager III
Mr. & Mrs. Brian Broadley
Dr. Robert Brown
Mr. & Mrs. James Bruder
Mrs. Lucille Cake
Mr. & Mrs. Anthony Cannata
The Capaldi Family
Mr. & Mrs. Auggie Cipollini
Tripp & Arleen Coggins
Brian & Kerri Coggins
Mr. & Mrs. David Cohen
Conner Strong & Buckelew ~ Mr. Joseph Linker
Mr. & Mrs. Gerald J. Corcoran
Mr. & Mrs. Joseph V. Curcio
Mr. & Mrs. Paul R. D’Amato
Dr. & Mrs. Peyton Dearborn
Dr. & Mrs. Fernando Delasotta
Dietz & Watson
Dan & Monica DiLella
Mr. Joseph DiOrio
John M. Donnelly & Kathleen Sullivan
Mr. & Mrs. Nicholas A. Droboniku
Mr. & Mrs. Robert Dubin

Lightkeeper’s Society Members
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Stanley & Claire Duzy
Mr. & Mrs. Allan G. Edmund
Tony & Cricket Frank
David Frank
William Frankel & Paulajane D’Amato
Mr. James Fraser
Mrs. Marjorie Frymire
Robert F. & Mary S. Garrett
John & Jeanette Giemza
In honor of Robert A. & Josephine T. Gill
Mr. & Mrs. Roy Gillian
Wonderland Pier ~ Mr. & Mrs. Jay A. Gillian
Glenn Insurance, Inc.
Mr. & Mrs. David Goldberg
Dr. & Mrs. Jeffrey Gosin
Mr. & Mrs. Leon Grisbaum
Eleanor & Ron Gross
Michael & Susan Gross
Ed & Bonnie Gurwicz
Joseph & Kathy Gurwicz
Mitchell & Diana Gurwicz
Patrick A. & Kelly Halliday 
Mr. & Mrs. R. Scott Halliday
Mr. William Healey
Thomas H. Heist Insurance Agency ~ 
Mr. & Mrs. Thomas H. Heist IV
Mrs. Jacqueline Herskowitz
Doug & June Heun
Karen & Scott Holloway
Mr. & Mrs. James E. Houck
Ms. Phyllis Hover
Mr. & Mrs. David R. Hughes
Mr. & Mrs. Harry Hurley
Gary & Denise Jessel ~ Fox Real Estate
Ron Johnson
Mr. & Mrs. Edward Kane
Mrs. Eleanor Kennedy
Kennedy Automotive Group, Inc.
J. Edward Kline & Gert Novin

Mr. James Klinghoffer
Paul & Pat Koelling
Mary & Ed Koenke
Mr. & Mrs. Charles Kramer
Di & Dallas Krapf
Mr. & Mrs. Edward Kuehnle
Mrs. Mary Anne Kull
Mr. & Mrs. Kenneth Laffend
Mr. & Mrs. James Lees
Linda & Keith Leonard
Melvin J. & Claire M. Levine
Mr. & Mrs. D. Herbert Lipson
Dr. & Mrs. Bo Liu
Lucille Previti Lupton Foundation, Inc.
Mr. & Mrs. Kenneth Mackler
Massett Building Company
Mr. & Mrs. Edward Mayberry
Mr. Joseph Mazzeo
McCarter & English, LLP ~ Scott A. Kobler, Esq.
Mrs. Marie L. McIntyre
Letty & Mike McKenna
William J. & Sandra McMahon, Jr.
The Messner Foundation, Inc.
Mr. & Mrs. George Miller
Terrence Much in memory of Mark T. Much
Mr. & Mrs. Karl Multhaup
Raymond Palmieri
Athanasios G. Papastamelos, DO
Mr. & Mrs. Jack Parker
Patriarch Family Foundation
Mrs. Anne Petrella
Mr. & Mrs. Richard Pitman
Mr. & Mrs. Michael Pontano
Eleanor R. Raymond in memory of  
H. Dwight Raymond, Jr.
Regional Nephrology Assoc., P.A.
Reliance Medical Group, LLC
Louis Ripa
Mr. & Mrs. Mark Rodack
Mr. & Mrs. Ronnie Rodio

Mr. & Mrs. Joe Romano, Jr.
Mr. & Mrs. Robert Rubin
Dr. & Mrs. Robert A. Sabo
Mr. & Mrs. Tyler Sampson
Mrs. Linda Scarborough
Mr. & Mrs. Todd Scarborough
Milton Schamach Foundation
Dr. & Mrs. Raymond Schreyer
Mr. Robert & Dr. Judith Schwartz
Mr. & Mrs. Jonathan Shiekman
Dr. & Mrs. Philip T. Siegel
Dr. & Mrs. Frank Sindoni
Christine & Lawrence Smith
Jack M. Soble Family Foundation
Dr. & Mrs. Angelo Sparagna, III
South Jersey Paper Products, Inc. ~  
Martin & Bonnie Spector
Mrs. Gerald Speitel
Ron & Kathleen Stablini and Family
Mark Stephens
Marvin & Jayne Suskin
Mr. & Mrs. George Wray Thomas
Thomas Co., Inc. ~ Michael & Maryann Thomas,  
George & Laurie Thomas
T. N. Ward Company  ~ Mr. & Mrs. David Panichi
Mr. & Mrs. John J. Turchi, Jr.
George & Sandy Tzaferos
Bernice vanSteyn-Weiss
Theresa Welsh
Mrs. Mildred S. Wheaton
Mr. & Mrs. Robert G. Williams
Pierre Yankovitch, MD & Mary Grace Yankovitch
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Highlights of SPG in 2014 include:
January 

• On-Boarded Hospitalist Program – 7 Hospitalists
• On-Boarded Pathology Program – 1 Existing Pathologist 
• Acquired Margate Diagnostic Center (Dennis Piccone, MD 

Practice) – transitioned and began seeing patient as SPG site on 
January 6 

• Implemented Provider Quality Incentive Pool 
• On-Boarded:

 o  David Roeltgen, MD, Neurology
 o  Marite Campos, MD, Pathology 
 o  Jill Rogers, APN, Margate 
February 

• Opened Marmora Practice-Site – Roosevelt Blvd., Shop-Rite 
Shopping Center 

Shore Physicians Group

Through its affiliation with Shore Medical Center, Shore Physicians 
Group (SPG) is comprised of 35 highly skilled, caring and passionate 
physicians, nurses and clinicians, with specialties in rheumatology, 
internal medicine, family medicine, neurology, general, laparoscopic, 
endocrinology, reconstructive surgery, and pulmonary medicine. 

SPG  has conveniently located offices in Egg Harbor Township, Somers 
Point, Northfield, Margate,  Marmora, Mays Landing and Atlantic City. 
In addition, SPG operates three Urgent Care facilities: one in Northfield 
which opened in 2013, and one in Mays Landing and Atlantic City, the 
latter of which opened in 2014.

Treating People Well

Mark Stephens
Chief Administrative Officer, 

Shore Physicians Group
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• Launched Crimson Practice Management Software – analytical 
outpatient tool for provider productivity and practice management  

• Received Workforce Training Grant in collaboration with Atlantic 
Cape Community College 

March 
• Developed and Opened Neurology Division – Two physicians 

providing out-patient and SMC in-patient services / opened office 
New York Ave., Somers Point 

• On-Boarded:
 o  Ravi Yangala, MD, Neurology 
 o  Mary Beth Beaver, APN, multiple locations 
April 

• All staff participated in one of four “Customer Relations” day-long 
training retreats 

• Eleven (11) Medical Assistants began 9 month certification 
program (600 hour credits each) 

May 
• Two-Year Assessment of SPG by independent outside firm 
• Launched Patient Portal 

June 
• Opened Mays Landing Urgent Care 
• Employee Appreciation Annual Awards 
• On-Boarded:

 o  Peter Ghobrial, MD, Hospitalist (contracted) 
July 

• Developed and Opened Endocrinology Division – providing 
outpatient and SMC in-patient services / Northfield Practice –Site 
location

• On-Boarded:
 o  Vijay Balakrishnan, MD, Endocrinology 
 o  Amit Ray, MD – Hospitalist
 o  Peter Saunders, MD – Pathology 
August 

• Veterans Appreciation Week and Kick-Off – week long point of care 
testing for all veterans 

September 
• All Provider Saturday Retreat 
• On-Boarded: 

 o  Vivian Gomez, MD – Internal Medicine, Marmora 
 o  Mae Vargas, APN – Hospitalist Program 

October 
• Transitioned AC Crucial Care to Shore Urgent Care 
• Launched Workers Compensation Service Line  
• On-Boarded: 

 o  Rachna Joshi, MD – Hospitalist 
 o  Brian Geraci, MD – Internal Medicine 
 o  Manolito Cadacio, MD – Internal Medicine 
 o  Akila Angamuthu, MD – Primary Care, EHT 

• Assumed responsibility of SMC Employee Health  
On-Boarding and Workers Compensation 

November 
• Launched Spirit of SPG Community Caring – monthly community 

service projects 
• Hospitalist Program Assessment and Retreat 
• All Providers met Meaningful Use 

December 
• Launched All Staff Pay For Performance – Good To Great  

Rewards Program 
• SPG Governance Elections and Appointments 

Shore Physicians Group

Back Row: Dr. William Hooper, Dr. Jon Pomeroy, Ann MacMurray, APN, 
Mark Stephens, CAO of Shore Physicians Group, Dr. Angelo Sparagna, 
Ron Johnson, President and CEO of Shore Medical Center, Dr. Jim O’Connor 
Front Row: Dr. Linda Brecher, Dr. David May, Dr. Ravi Yangala, Dr. Charles Roche, 
Dr Bob Bray.

Shore Physicians Group Practice Management Committee
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Vision
The vision of Shore Quality Partners (SQP) is to create a Clinically 
Integrated Network that will allow area physicians and Shore Medical 
Center to become truly clinically integrated and improve the quality and 
cost effectiveness of patient care, and as a result enter into contracts 
with payers to earn rewards and incentive compensation for delivering 
such high quality and cost effective care to the community.
 
Membership
Since its launch in March of 2014, Shore Quality Partners has had much 
success in its first year of operations.  SQP to date has 230 physician 
members, representing 36 specialties in Atlantic and Cape May counties.  
SQP continues to recruit quality physicians to the network to expand on 
coverage in the community.
 
Governance
SQP is physician governed, “By Physicians, For Physicians.”  The SQP 
Board of Directors consists of a total of twelve (12) Directors, split into 
two classes: nine (9) Physician Directors and three (3) SMC Hospital 
Directors. The Physician Directors are a mix of primary care and 
specialists. All decisions must be agreed upon by physician and hospital 
classes.  Much of the progress of SQP is due to physician involvement 
in the 5 committees within SQP.  Physician-led committees include: 
Care Management, Data and Information Sharing, Quality Monitoring, 
Finance, and Credentialing. 

Payers
SQP currently has live contracts with Horizon and AmeriHealth.  SQP 

SHORE QUALITY 
PARTNERS
A Clinically Integrated Network
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Practitioners care for approximately 15,000 lives under Horizon & 2,000 
lives under AmeriHealth.  The contracts with Horizon and AmeriHealth 
hold physicians accountable to certain quality metrics and standards 
of care.  By exceeding these metrics, SQP physicians are rewarded for 
performance through shared savings bonuses. These contracts provide 
SQP physicians and the covered patients with additional resources to 
provide the best quality of care.
 
Care Coordination Team
To provide the best quality and cost effective care to SQP patients, SQP 
has established a dynamic and talented Care Coordination Team.  The 
Care Coordination Team focuses on SQP high risk patients and diabetics 
to help manage their chronic conditions and other health issues to assist 
physicians in their care plans.  The Care Coordination Team consists 
of a Social Worker, Care Expediter, Data Analyst, Registered Dietitian, 
and Registered Nurse Diabetes/Home Health Educator.  The team has 
established relationships with SQP physicians and staff to work for SQP 
patients and physicians to improve patient health and help patients 
navigate the complex healthcare system.
 
Data & Reporting
Many of the SQP initiatives are driven by data.  SQP performs high 
altitude analytics regarding the Horizon population and SQP physician 
patterns. SQP uses this data to provide information to member 
physicians to increase quality and performance metrics to reach 
shared savings goals.  Reports to physicians include: total spending, 
most common diagnoses, and most common procedures.  SQP also 
tracks network outflow, where an attributed Shore Quality Partners 
patient receives care from a provider outside the SQP network, thereby 
creating barriers to data flow and quality improvement.  SQP provides 
member physicians with their reports, including specialist utilization 
and the utilization of out-of-network providers.  SQP provides member 
physicians with high risk patient reports, giving them an understanding 
of which patients are costing the most money and who have complex 
cases.  To improve continuity of care,  SQP also provides member 
physicians with daily reports of their patients who were seen in SMC’s 
Emergency Department, and we encourage timely follow up to prevent 
reoccurring visits.  

Benefits to Shore Employees
Shore employees also benefit from Shore Quality Partners.  Shore 
employees receive a reduced copayment amount for seeing a Shore 
Quality Partners Physician.
 
Communications
Shore Quality Partners has implemented many ways to keep members 
informed and involved with all progress, reports, and initiatives.  SQP 
launched a website, monthly newsletter, frequent email blasts, and 
mailings to keep members involved.  Communication is a major factor 
for success, and everyone must be on the same page to become truly 
clinically integrated.
 
Value Added Services
SQP offers additional value-added products as additional benefits for 
its members.  Through SQP, physicians can get: special discounts and 
opportunities for long term disability insurance through KeyArx/ LTD 
Insurance & Glenn Insurance, Medical Professional Liability Program 
with Princeton Insurance Company, Workers’ Compensation Program 
with Advantage Specialty through Glenn Insurance, Discounts on 
Malpractice Insurance through NJ PURE, and Homeowners and Personal 
Automobile Insurance Program offered through Selective Insurance 
Company.
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Shore Medical Center President and CEO Ron Johnson hosted Executive Leadership Forums 
in April and October of this year for an exclusive group of local civic and business leaders who 
gathered to meet with state and national representatives and discuss the issues of the day.   

In April, Shore welcomed New Jersey General Assembly Majority Leader Louis Greenwald, 
D-6th, as well as state Assemblymen Samuel Fiocchi, R-1st, and Vincent Mazzeo, D-2nd, as 
the featured speakers during Shore’s Spring 2014 Executive Leadership Forum. In his keynote 
remarks, Greenwald addressed a number of topics including healthcare reform and praising 
Johnson, Shore Medical Center’s leadership and Board of Trustees for the work they have done 
to continue providing a trusted healthcare resource for South Jersey residents. 

In October, Shore welcomed New Jersey Assembly Minority Leader Jon Bramnick, R-Union, to 
its Fall Executive Leadership Forum, where he addressed key issues affecting the State and 
local community, including property taxes, charity care, and the future of Atlantic City.

EXECUTIVE LEADERSHIP FORUM

Pictured (l to r): Dr. Edward Salmon, Salmon 
Ventures, Ltd.; Assembly Majority Leader 
Greenwald; former Ambassador William J. 
Hughes; Ron Johnson, President & CEO, Shore 
Medical Center.

Pictured (l to r) are Assemblyman Sam Fiocchi, 
Jon Bramnick, and Ron Johnson, President & 
CEO, Shore Medical Center.
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Louis DeScioli
A member of Shore Medical Center’s 
Board since 2001 until his passing 
in October, Louis DeScioli was a 
loyal and dedicated member of 
many committees including the 
Advisory Committee for Campus 
Development, Audit/Compliance 
committees, Strategic Planning, 
Leadership Development and 
Compensation committees.  
DeScioli was a class act who took 
his responsibilities at Shore very 
seriously.  In August, DeScioli 

was honored by Shore with a plaque on the medical 
center’s Governance Wall of Honor.  As a local real estate 
professional and business owner, DeScioli was generous, 
civic minded and deeply committed to the communities in 
which he was involved. 

Joseph DiOrio
Few people in Shore’s history 
have served longer or given 
more to the medical center than 
Joe DiOrio. With more than 
50 years of service on Shore’s 
Board of directors, he served 
on all committees, fund raising 
and building programs and 
represented Shore in numerous 
civic activities and engagements.  
This dedicated, loyal and hard 
working man always wanted the 
best for patients and the medical 

center and raised countless dollars to help improve the 
technology and care Shore provided. Possessing a deep, 
abiding affection not just for Shore but also its standing 
and value to the greater community, Joe gave everything 
he had to make the medical center the institution it is 
today. Generations of medical center staff benefited from his 
wisdom and guidance, and everyone who had the pleasure 
of encountering Joe was better for it.

This past year, Shore Medical Center lost two of its most loyal supporters. 
We honor their memory and their contributions to Shore with this special tribute page.
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SHORE MEDICAL CENTER  
MEDICAL STAFF OFFICERS

2014 SHORE MEDICAL CENTER
SENIOR LEADERSHIP TEAM 

Scott W. Strenger, MD
President

Raymond S. Schreyer, MD
Vice President

Steven P. Nachtigal, MD
Past President
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2014 SHORE MEDICAL CENTER
SENIOR LEADERSHIP TEAM 

Ronald W. Johnson, MBA, FACHE
President & CEO

Alan L. Beatty, MBA
Vice President of Human Resources 

Frederick L. Banner
Vice President/Chief Information Officer

Jeanne M. Rowe, MD
Chief Medical Officer

Linda Kenwood, BSN, MSN
Chief Nursing Officer & 
Chief Operating Officer

David R. Hughes 
Chief Financial Officer

Pauline McDaniel 
Executive Director, Shore Foundation
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Gerald J. Corcoran, Esq., 
Chairman

Robert J. Bray, DDS, 
Vice Chair

Ronald B. Stablini, CPA, MBA, 
Treasurer/Assistant Secretary

Sandy Tzaferos, PharmD, 
Secretary/Assistant Treasurer

Ronald W. Johnson, MBA, FACHE 
President & CEO

Autumn Bayles

David Beyel

Auggie Cipollini

Patricia Q. Connolly

Fernando Delasotta, MD

Louis P. DeScioli (deceased)

Arthur T. Ford, III, Esq.

James Fraser (ex officio)

Carol L. Gaffney, RN

Leonard Galler, MD

Jay A. Gillian

R. Scott Halliday

Edward Kuehnle

Robin A. Meadows, MD

Gary G. Schaffer

Scott Strenger, MD 
(ex officio)

Hon. Carmine Taglialatella, JWC

Richard L. Traa

Joseph DiOrio (deceased)

Roy Gillian

Michele Ginieczki, Esq.

Richard H. Kabat

H. Paxson Keates

S. Stuart Mally, MD (deceased)

Martha Mason

William R. Miller

Morton Shiekman

David A. Spitalnick, Esq.

Louis Yanniello

Doris Ford Baum (deceased)

Bernard A. Capaldi

Janet Collova

Moira Dougherty

Johnson W. Hartman, EdD 
(deceased)

Shore Medical Center

Emeritus Members

Honorary Members

2014 BOARD OF TRUSTEESGerald J. Corcoran, Esq. 
Chairman

Robert J. Bray, DDS
Vice Chair

Ronald B. Stablini, CPA, MBA
Treasurer/Assistant Secretary

Sandy Tzaferos, PharmD
Secretary/Assistant Treasurer
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James Fraser, Chairman

Patricia A. Lees, Vice Chair

Robert Schwartz,  
Treasurer/Assistant Secretary

Brian Broadley,  
Secretary/Assistant Treasurer

Susan Biscieglia, Auxiliary Chair 
(ex officio)

Ronald W. Johnson, MBA, FACHE 
President & CEO

Robert Fatzinger

Chris Ferry

Robert F. Garrett, III, Esq.

Mitchell Gurwicz

R. Scott Halliday

Douglas J. Heun

Cathie T. Kane

Patricia Koelling

Mary Anne Kull

Thomas K. Ritter

Anna Marie Sindoni, Esq.

Daniel Brestle

Bernard A. Capaldi, CPA

Julianne W. Childs, DO

William J. Hughes

Herbert Lipson

John Scarpa

David Beyel, Chairman

Charles Biscieglia, Vice Chair

Arthur T. Ford, III, Esq., 
Treasurer/Assistant Secretary

Robert J. Beach, MD, 
Secretary/Assistant Treasurer  

 

Ronald W. Johnson, MBA, FACHE 
President & CEO

Gerald J. Corcoran, Esq.

Joseph DiOrio (deceased)

Frederick N. Fontana

Thomas H. Heist, IV

William J. Hughes

Anthony Lepre (ex officio)

David A. Spitalnick, Esq.

John G. Thomas 
(ex officio)

Richard L. Traa

John G. Thomas, Chairman

George W. Thomas, III, Vice Chair

Ronald B. Stablini, CPA, MBA, 
Treasurer/Assistant Secretary

David A. Spitalnick, Esq., 
Secretary/Assistant Treasurer

Ronald W. Johnson, MBA, FACHE 
President & CEO

Steven E. Brady

Hon. Carmine J. Taglialatella, JWC

Anthony Lepre, Chairman

Harry M. Scott, CPA, 
Treasurer/Assistant Secretary

Louis P. DeScioli, (deceased) 
Secretary/Assistant Treasurer

Ronald W. Johnson, MBA, FACHE 
President & CEO

David Beyel

Marg Mancuso

Shore Medical Center Foundation

Shore Medical Center Foundation- Honorary

Shore Memorial Health System

Shore Health Services Corp.

Shore Health Enterprises, Inc.


