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THE POWER OF A GIFT

As part of the Shore Physicians Group
hospitalist team, Nurse Practitioner
Judy Genova specializes in managing
the care of hospitalized patients, from
the 5th floor to the ICU and every
floor in between.

Wherever she goes, Judy is reminded
of how your generous donations make
an impact. She sees it in the facility
and equipment upgrades that enhance
patient care. She also sees it in the
outpatient arena with the expansion of
service lines to meet the community’s
growing healthcare needs. But most
importantly, Judy sees the impact of
your gifts in the lives that are changed
at Shore every day.

For all of these reasons, Judy immedi-

ately agreed when she was asked recently
to join Shore’s Stainton Society, the hospi-
tal’s oldest donor recognition society.

“Shore has done so much for me per-
sonally and professionally. I'm proud to
work for Shore and give back through the
Stainton Society. It really is a wonderful
organization,” Judy says.

And while Judy gives because she believes
in Shore’s mission, there is another reason
she joined the Stainton Society. She knows
that without the support of people like
you, she might not be the nurse she is
today.

Cover photo: Shore Nurse Practitioner Judy Genova
stands in_front of the original Stainton Society donor
recognition plaque, erected in 1991.

(continued inside)

Planned Giving & Development Department ¢ 100 Medical Center Way, Somers Point, NJ 08244 e« givetoshore.org




Your Legacy can Live on with a Planned Gift to Shore Medical Center
Would you like to help preserve and enhance the current and future

healthcare needs of our entire community2 Then consider joining our
DiOrio Society by making a planned gift to Shore Medical Center. Learn more
at www.GivetoShore.org or call Mary McGuckin at 609-653-4657.

(continued from page 1)

A Meaningful Legacy

Judy began her career as a secretary at

Shore in her early 20s. That’s when she
decided to become a nurse, but she was
concerned about how she could devote
the necessary time to school while sup-

porting herself.

Then, she was presented with an op-
portunity of a lifetime.

A grateful patient had left a signifi-
cant bequest to Shore earmarked for
nursing scholarships. That bequest
almost fully-funded Judy’s tuition and
expenses, enabling her to work just part
time and devote the rest of her time to
school. That individual’s philanthropic
gesture is something Judy will never
take for granted.

The investment has certainly paid off

for Shore. Judy has been affiliated with
the organization throughout her entire
decades-long career. She is a role mod-
el for other nurses, a passionate patient
advocate and a highly skilled clinician.

“My passion for nursing and my
commitment to lifelong learning would
not have been possible without the
encouragement I have received from
my Shore family, including leadership,
medical practitioners, nurses, patients
and their families — and of course, the
generous grateful patient who contrib-
uted to nursing scholarship in such a
meaningful way,” Judy said.

Shore’s Promising Future

Judy feels that now is a very excit-

ing time for the Shore family. Shore
received a grant from the Department
of Health to establish an Outpatient
Diabetes Prevention Program. The
program launched just recently and
provides people at risk for type 2 dia-
betes a structured outpatient education
program promoting lifestyle changes to
reduce their risk of type 2 diabetes.

“Shore is always looking at new ways to
respond to the community’s most criti-

cal health needs,” Judy says. “Between
the Diabetes Prevention Program and
our already-strong Transition of Care
Program, which provides Shore Med-
ical Center patients with support and
follow-up care after being discharged
from the hospital, Shore is taking the
lead in chronic disease prevention and
management.”

The Penn Connection

Another reason Judy is proud to give to
Shore is its expanding relationship with
Penn Medicine. Through affiliations

in cardiology, maternal fetal medicine,
surgery, and more affiliations to come,
Shore has brought university-level care
to the shore.

“We can do more for our patients now
than ever before at Shore. Our Penn
Medicine affiliation demonstrates that
Shore is a strong organization, one
that meets the standards of one of the
world’s leading healthcare mnstitutions.
It’s yet another reason that an invest-
ment in Shore is a wise one.”

A Special Place

Your investment in Shore not only
helps us keep up with technology and
equipment upgrades — it allows our
clinicians to focus on the most import-
ant thing, their patients. Your gifts help
make our clinicians’ jobs easier, so
they can devote their energy to healing

people.

“Patients enter our hospital at the most
vulnerable times of their lives seeking
comfort and reassurance they will get
better. They depend on providers, nurs-
ing and ancillary staff to explain the
plan of care and support them so that
they are not alone,” Judy says. “The
staft at Shore deeply understands that
empathy is a critical component of de-
livering exceptional patient care. Each
patient is approached as an individual,
not a number or a disease process. We
treat our patients and their families like
we would want our own loved ones to
be treated.

An Appeal to Give

Judy looks forward to seeing more com-
munity members and colleagues join her
in the Stainton Society.

“As a nonprofit community hospital,
Shore needs our support to ensure it can
provide continued delivery of compre-
hensive and innovative healthcare pro-
grams. Gifts of any size make an impact,
but for those who really want to make a
difference, the Stainton Society is a great
place to start. I encourage everyone to
give within their means and join me in
helping patients, families and the com-
munities we serve.”

The Stainton Society recognizes donors
who give between $500 and $4,999 in a
calendar year and offers exclusive events,
local discounts, recognition in the Shore
Connections newsletter and other mem-
ber perks. There is also a $250 Stainton
Associates level for people under 40.
Stainton Society membership can be
paid in full, in installments, or for Shore
employees, through payroll deduction.

To join the Stainton Society or learn
more, our development team stands
ready to help you make a meaningful
contribution to your community hospital.
Please contact Jessica Giles at
609-653-3986 or visit www.GivetoShore.org

to make your gift today! §

Judy Genova and her sister JoAnn Doyle, who also became a

Stainton Society member recently, attended the Stainton Society’s

Summer Soiree in August at The Point.



LIGHTKEEPER'S SOCIETY MEMBERS

We extend our heartfelt gratitude fo the following members of Shore Medical Center’s Lightkeeper's Society,
which recognizes donors who annually contribute $5,000 or more to Shore Medical Center to help further
advance the care of our patients. Those marked with an asterisk (*) are also members of the DiOrio Society,
which recognizes those who have made a planned gift to Shore Medical Center. We thank these individuals

and families for their investment in future generations.

Anonymous

Kathy & Michael Azeez

Karen & Alan Beatty

Peter & Debbie Beck*

The Morris and Florence Bender Foundation
Lee & Catherine Bergen*

David & Sandra Beyel

Mr. & Mrs. Frank Binswanger Jr.
Charles & Susan Biscieglia*

Jil & Bart Blatstein

Mr. & Mrs. Steven Brady

The Bruder Family

Marlene & Bob Buckley

Mr. & Mrs. Thomas Cacossa
Anthony & Virginia Cannata*
Mr. & Mrs. Ralph Clayton

Tripp & Arleen Coggins

Mr. & Mrs. David Cohen

The Family of Joseph V. Curcio
John & Dian Dabek

Dr. & Mrs. Fernando Delasotta
Mayor & Mrs. Leonard Desiderio
Dietz & Watson Inc.

Dan & Monica DiLella

John & Kathleen Donnelly

Mr. & Mrs. Nicholas A. Droboniku
Mr. & Mrs. Robert Dubin
Foster-Karney Foundation

David & Elizabeth Frank

Tony & Cricket Frank

Paulajane & Bill Frankel

Mr. James Fraser*

Bob & Mary Garrett*

Mrs. John Giemza - Circle Liquor Store
Mrs. Anne-Marie Glenn

Glenn Insurance, Inc.

Howard & Margaret Goldberg
Mr. & Mrs. David Goldberg
Raymond and Ellen Goldberg Foundation
Greate Bay Country Club

Leon & Elizabeth Grishaum
Michael & Susan Gross*

Ronald & Eleanor Gross

Ed & Bonnie Gurwicz

Joe & Kathy Gurwicz

Mitchell Gurwicz

Patrick & Kelly Halliday*

Mr. & Mrs. R. Scott Halliday
Mrs. Helen Hamilton*

Thomas H. Heist Insurance Agency
Doug & June Heun

Karen & Scott Holloway

Jim & Linda Houck

Mr. & Mrs. David R. Hughes

Mr. & Mrs. Harry Hurley

Gary & Denise Jessel

Ron Johnson

Linda Kenwood

Mr. James Klinghoffer*

Dr. & Mrs. Edmund J. Koenke
Mr. & Mrs. Walter Kohler

Di & Dallas Krapf

Ed & Linda Kuehnle

Mrs. Mary Anne Kull

Lucille Previti Lupton Foundation, Inc.
The Madden Family

Thomas E McGowan and Family
Marie L. McIntyre & Family
Letty & Mike McKenna

Mrs. William J. McMahon, Jr.

The Messner Foundation
Milton Schamach Foundation, Inc.

Terrence Much in honor & memory of
son Mark Much *

Mr. & Mrs. Karl Multhaup*

Mr. & Mrs. David M. Phillips, Sr.
K. Ronald & Eileen Pitel*
Caroline & Richard Pitman*
Jane Rakestraw

David & Sandra Reif

Thomas & Lisa Ritter

Jeanne Rowe MD & Terri Szemis
Tyler Sampson & Laura Sampson
Sean & Kelly Scarborough

Drs. Raymond & Nancy Schreyer
Judith Amole Schwartz

Mr. & Mrs. Jonathan Shiekman
The Sidewater Family Foundation
Philip T. Siegel

The Jack M. Soble Family Foundation
Dr. Angelo & JoAnne Sparagna*
Mrs. Rosemarie Speitel*

Ronald B. & Kathleen Stablini
Mark Stephens

The Sukonik Family Foundation
Jayne Suskin

Brenda & Terry Thomas

The Thomas Family

George & Sandy Tzaferos

Viking Yacht Company

Bernice vanSteyn-Weiss*

Mildred S. Wheaton

Rosalind Williams

*DiOrio Society Member




2019 STAINTON SOCIETY MEMBERS

We are deeply grateful for the generous support of our current Stainfon Society members listed below.
Donations made to Shore Medical Center through the Stainfon Society ensure the ever-changing healthcare
needs of our community are met with the region’s most advanced medical services and clinical expertise.
We are always eager to welcome new members! To join the Stainton Society, please visit www.GivetoShore.org
or contact Jessica Giles at (609) 653-3986.

Mr. & Mrs. Bruce Albert
Mr. & Mrs. Steven Ang

Ms. Sandra T. Aromando
Ms. Mary Ann Azcarraga
Ms. Theresa Baker

Ms. Barbara Baltiparano
Dr. & Mrs. Robert Beach
Mr. &Mrs. Harry Bellwoar
Mr. & Mrs. Lee Bergen

Mr. Allan Bernardini

Mr. & Mrs. David Beyel
Mrs. John Bogosian

Mr. & Mrs. Richard Booth
Mr. James Bourgeois

Dr. & Mrs. Michael Bravoco
Deidra & Ed Brosnan

Mr. & Mrs. Anthony Buzzi
Mr. Brian Cahill

Mr. Anthony Carino

Ms. Beverly Carroll

Mr. & Mrs. Frederick J. Cantz
Ms. Gayle Cogan

Mrs. Nancy Copple

Ms. Patricia Counsellor

Mr. James Crawford

Mr. & Mrs. Charles Cristella
Mrs. Patricia Crowley

Mr. & Mrs. John Curry
Mrs. Maureen Deely

Mrs. Valerie DeJoseph

Mr. Dennis DiOrio

Ms. Lisa DiTroia

Mr. & Mrs. Peter DiSciascio
Chip and Meghan Donovan
Mrs. Lynda C. Donovan
Mrs. Jo Ann Doyle

Mr. & Mrs. William Dufty

Mr. & Mrs. Stanley Duzy
Ms. Kathleen Everett
Mr. & Mrs. Nicholas Fanandakis

Ms. Doreen Fitzpatrick

Arthur T. Ford, III & Deborah
C. Murphy The Ford Family ~ Artie,
Rick, Stacy, Susie & Scott

Ms. Sally Forshaw

Ms. Georgette Fox

Mr. Mark Fox

Dr. & Mrs. Brett Foxman

Dr. & Mrs. Scott Foxman

Mr. & Mrs. R. Anthony Galante
Ms. Jennifer Gardner

Mrs. Mei Shan Gavrell

Dr. Homer & Rev. Dorothy Gerken
Ms. Judith Genova

Ms. Jessica Giles

Dr. & Mrs. Michael Ginieczki
Mr. & Mrs. Andrew Giordano
Ms. Claudia Giordano

Mr. Henry Glaser

Dr. & Mrs. Gary Glass

Mrs. Barbara Gomes

Mr. & Mrs. Robert Gordon
M. John Gosner

Mr. & Mrs. Albert Halliday
Mr. Timothy Hanlon

Laura Harvey

Ms. Vanessa Herold

Ms. Barbara Hess

Mr. & Mrs. Larry Himmelstein
Ms. Maggie Hoffman

Ms. Courtney Humphrey
Mrs. Carole Hyman

Ms. Kathy Ionno

Mr. & Mrs. Stauffer

M. Joseph Johnston

Ms. Kimberly Kaczmarski

Mrs. Diane Karrasch

Mrs. Hazel Kavle

Mr. & Mrs. H. Paxson Keates
Dr. & Mrs. John Keating
Mr. Edward Keidat

Mr. & Mrs. John Kehoe

Ms. Connie Kelly

Mrs. Eleanor Kennedy

Ms. Robin Keyack

Ms. Heidi King

Mr. & Mrs. William Kirchhoff
Mrs. Marie Knight

Ken & Shelley Koreyva

Ms. Christina Kozmor

Mr. & Mrs. Robert V. Loftus
Mrs. Marion MacKinnon
Ms. Margaret Mammano
Ms. Sue McAfee

Mrs. Jeannette McAllister
Mr. & Mrs. Robert McGinty
Mr. & Mrs. John Medica
Ms. Iraida Melendez

Ms. Mary M. Millar

Mr. & Mrs. Conrad Miller
Ms. Cindy Miller

Ms. Denise Minus

Mr. Edward Mowbray

Ms. Georgette Oliver

Ms. Jill I. Oyserkis, Esquire
Mr. Jesus Pagan

Ms. Theresa Pataky

Mr. Hugh Peter

Mr. & Mrs. Matthew Piskun
Mr. Victor Plumbo

Ms. Lisa Polito

Dr. & Mrs. James Pond

Ms. Constance J. Pritchard
Ms. Karen Reddington

Mr. Howard Reed

Mr. Nicholas Regine

Mr. & Mrs. Theodore Ridgway
Mr. Robert Robertson

Ms. Jean Robinson

Ms. Diane Ross

Ms. Mary Rossiter

Ms. Linda Rothermel

Mr. & Mrs. Richard Russell
Mr. Robert Sabarre

Dr. & Mrs. Vinayak Sabnis

Dr. Edward Salmon

Mrs. Nancy Seidel

Ms. Ellen Sekel

Ms. Jane Showell

Mrs. Leslie Skibo

Mr. Michael Smith

Mr. & Mrs. John Stauffer

Mr. Kenneth Steinberg

Ms. Marcia Stewart-Johnson
Mr. & Mrs. John Stull

Mr. & Mrs. Joseph L. Taccarino
Mr. & Mrs. Kenneth Thompson
Ms. Elaine Toolsie

Mrs. Kathleen Tortorice

Mr. & Mrs. Allen Townsend
Mr. & Mrs. Robert Traa

Mr. & Mrs. Richard Traa

Dr. & Mrs. Stephen Uretsky
Dante & Mary Ann Vergulti
Ms. Calla Waldron-Buck

Hon. & Mrs. Gerald Weinstein
Mr. Gerard Welsh

Mr. & Mrs. Theodore Wood
Mr. & Mrs. Robert Wood

Dr. Patrick Zazzaro
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Donate today! There are many ways to make an impact.

Visit www.givetoshore.org or call 609-653-3800 fo learn more.
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Mark Stephens stands outside of SPG’s Surgical
Duvision, now affiliated with Penn Medicine.

Treating People Well:
An Interview with
Shore Physicians
Group’s Mark Stephens

When Mark Stephens was hired to run
Shore Physicians Group in January
2012, it was just a budding start-up
medical group with one physician on
the roster and a few others committed
to start. Today; it boasts 90 medical
providers including primary care, spe-
cialists and hospitalists, and a growing
affiliation with Penn Medicine. All of
this was made possible thanks in part
to Stephens’ leadership, along with a
strong partnership with Shore Medical
Center. We recently spoke with Ste-
phens to learn more about SPG’s hum-
ble beginnings, how it grew and where
Stephens sees the organization headed
in the future.

SHORE: What brought you to Shore
Physicians Group?

STEPHENS: I was the CEO of a large
multispecialty group practice in North-
eastern Pennsylvania, affiliated with the
largest (at the time) for-profit hospital
company in the country. I had previous
success with start-up organizations, so
Shore recruited me here. I had wonder-
ful partners in SPG’s first physician, Dr.
Angelo Sparagna, and his wife JoAnne,
who was an experienced practice man-
ager. They were extremely helpful and

welcoming. Dr. Sparagna was the initial
President of Shore Physicians Group for
the first four years, and Dr. David May
succeeded him as another instrumental
player in SPG’s growth and develop-
ment

SHORE: What was your first order of
business when you came on board?

STEPHENS: First we had to create a
primary care network. At the time, the
average age of physicians in the region
was 58 years old, so many of them were
slowing down or close to retirement. We
were facing a potential critical shortage,
so we needed to bring in younger physi-
cians who would put down roots in our
community and raise their families here.
Once primary care was in place, we
could focus more on the specialty areas
where there were gaps in care in our
area - endocrinologists, rheumatologists,
NEUrosurgeons.

SHORE: What was one of your biggest
challenges in those early years?

STEPHENS: The biggest challenge was
making sure we were hiring the right
doctors to fit our culture. We made sure
that they went through a good train-
ing program, that their colleagues and
mentors said they were highly skilled
clinicians, and that they would work
cooperatively with us. We built an infra-
structure that lets them focus on patient
care instead of HR, billing, compliance
etc. However, we also operate under a
physician governance model, so they
have input into the strategic and policy
decisions that impact their work. It’s
really the best of both worlds for them.

SHORE: What’s the big focus right now
for Shore Physicians Group?

STEPHENS: We recently brought on
orthopaedic surgeon Dr. Mickey Bui,
so we’re looking to enhance that service
line along with our vascular surgery
team. We're also looking forward to

helping bring back interventional
pulmonology to Shore and build out
pulmonology as a regional program in
partnership with Penn Medicine.

Administratively, we recently went
through a major management reorgani-
zation to provide even better customer
service and patient experience on the
front lines. We added a call center so
that all calls come through one central-
ized area instead of cach office, allowing
our patient service representatives to
spend more time helping patients. Our
training program is more comprehen-
sive now, and we continue to do more
and more to provide our employees with
a great work environment, so our staff

feel fulfilled.

SHORE: Tell us more about what pa-
tients can expect from Shore Physicians
Group.

STEPHENS: Our original tagline was
“Treating People Well” and that’s really
the essence of what we do. We bring a
personal touch to medicine and make
sure the patient has the best experience
possible — and if it isn’t, we want to know
about it. We carefully measure patient
satisfaction and respond to any opera-
tional issues right away. We’ve invested

in training everyone to understand the
culture, from physicians to our patient
service representatives. They realize what
it takes to be a successful practice and

to ensure people leave feeling as though
they had a good experience.

Last year we introduced a new tagline,
“Be Well Connected,” which emphasizes
our focus on helping patients be connect-
ed to their providers and health infor-
mation through the latest technology

— an online patient portal and electronic
medical records, patient engagement
system for appointment reminders via
text, etc. The world is changing. Patients
have more options than ever before in
terms of where to seck care. You have to
provide a good product to maintain their
loyalty, and we’re all committed to that. §




Surgeons. Also pictured are, left to right, Jordan Komas; Yula Delos Santos and Darlene Wingate, Dr. Galler’s staff.

Radio Host Proud
to Call Shore his
Hometown Hospital

Chuck Betson is a familiar name to
many local sports fans in the area,
from his years covering sports on his
radio show the “Betson Connection”
or heading marketing for the Atlantic
City Surf Baseball team. But most
recently, Chuck Betson found himself
in an unfamiliar role - as a patient in
the emergency room at Shore Medical
Center.

Betson was quite sick the evening he
came to Shore accompanied by his wife
Barbara. Not knowing what to expect,
the broadcaster said he was scared, but
from the very first person he met, his
comfort level grew.

“I was blown away with the level of care
I received right here at Shore Medical
Center,” said Betson.

For Betson, it was first meeting Dr.
Daniel Jacoby in the Emergency Room
that helped him feel that everything
would be ok.

“Dr. Jacoby was so thorough and so
compassionate. He understood that
we were under a lot of stress and he
took such care explaining everything. I
really think he gets it. I think he treats
the patient’s physical problems but also
takes into account their psychological
well-being as well.”

Betson’s medical emergency required

a surgical procedure along with wound
care. His surgeon was Dr. Leonard Gal-
ler, a well-known local general surgeon
who recently joined Shore Physicians
Group’s Surgical Office now affiliated
with Penn Medicine.

“Dr. Galler really took care of me. He
was just great, and after the procedure
and skin graft I started to feel better,”
said Betson. “I don’t think I realized

just how sick I was until after the sur-
gery when I started to feel like myself
again.”

But after spending a full week in the
hospital, the patient offered accolades
not just for the medical team at Shore,
but for the overall experience as well.
“I'loved the light and airy feeling of the
hallways and the rooms,” said Betson.
“It helps you just feel better because it
is cheerful and that helps lift your spirit.
It doesn’t hurt one bit that the food was
really good as well.”

It’s been a few months now since his
discharge from Shore Medical Center,
and Betson said he has a new apprecia-
tion for healthcare here at the shore.

“I did not realize the quality of care we
have available right here at Shore Med-
ical Center, our hometown hospital.

I was really sick and they brought me
back,” Betson said. “T admit it, I had
‘white coat syndrome’ and didn’t like to
go to the doctors. But I went to Shore
Medical Center and they saved my life.
You don’t need to travel for an hour to
get good care in Philadelphia or New
York. We have great care at our own
down home Shore Medical Center and
I am proud to be able to say it.”§
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Subscribe to Shore’s monthly
“Healthy Living” e-newsletter foday
to receive updates on the latest
healthcare trends with commentary

from Shore providers.

Email:
Wellness@shoremedicalcenter.org
and include your first and last name.






